
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

https://www.mysteryshopping.com  
  



 

 
 

 

Welcome 
 
 

 

 Welcome to Mystery Media PRO 

Help file. This help file elaborates 

about how this can be used.  
 

 Let's start by creating profile.  
 

 When you open App for the first 

time, App asks for the permission.  

 
 

 
  



 



 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

Creating 

Profile 
 
 

 
 

  



 

 
 

 

Home Screen 
 
 

 
 

  offers to set the profile and 

plan of the app.  
 

 'Profile' is to build up your profile for 

this App.  
  

 'Plan' is to subscribe to the App to 

use all the features. 
 

 'Tutorial' and 'Help' options are to 

get the help for using the features of 

the app.  
 
  



 



 

 
 

 

   Building Profile 
 
 

 

 Provide your details. 
 

 Profile image which can be your 

logo or Photo. 
 

 Name Your Name or Company's 

Name. 
 

 Email Address can be Personal or 

Official. 
 

 Mobile Number  again Personal or 

Official. 
 

 Now Save the details. 

 
 

  



 



 

 
 

 

  offers to set the app in the way 

you are comfortable with.  
 

 'Send Settings' option is to choose 

whether to send messages and 

media in same message or different 

messages. 
 

 'Hide Screen' option is to set a 

display Image while you are 

recording video, audio or clicking 

photos. 
 

 'Video Orientation' option is to 

choose the video recording 

orientation. 
 

 'Video Settings' option is to set the 

video resolution and quality.  
 

 

 
 

  



 



 

 
 

 

  Send Settings 
 
 

 Media files generated through 

Mystery Media PRO are shareable. 
 

 While sharing these files, you can 

club description, titles and scanned 

data (Only for Business Card) in the 

same message having media files.  
 

 Alternatively, you can ask App to 

send different message for 

description, titles and scann ed data 

(Only for Business Card). 
 

 Or, you could choose 'Media only' 

option to share only the media and 

not the data related to that media.  

 

 

 

  



 



 

 
 

 

  Hide Screen 
 
 

 Record the video, audio or photos 

without letting the other people know 

about it. 
 

 Hide screen is an option  where you 

have to choose any screen which 

will hide your recording screen.  
 

 Tap on rectangle available on right 

side in this screen. You can see 

some pre-added images. You can  

use them or access your galleria.  
 

 Different images can be se t for 

different record ing modes. 

 

 

  



 



 

 
 

 

Video Orientation 
 
 

 

 You can pre-set the recording 

orientation for the video. 
 

 You can record either horizontal or 

portrait video.  
 

 Even if your mobile is tilted, the 

record ing will get auto fit as per the 

selected Orientation.  
  



 



 

 
 

 

Video Settings 
 
 

 

 Set the video resolution for front and 

back camera.  
 

 You can set the video quality   



 



 

 

 'Tutorial' and 'Help' options are to 

get the help for using the features of 

the app.  
 

 This is the end of Menu section. Now 

we will move to the main screen. 

 

 
 

  



 



 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

Clicking 

Photos 
 
  



 

 

Clicking photos with Mystery Media 

PRO is very easy and comfortable. 
 

 'Photos' option initiates the Photo 

clicking process.  
 

 If any Recording screen is set 

through 'Hide Screen ' option, then 

record ing screen will look little 

different. 
  



 



 

 
 

 
 

 Date wise folder structure can be 

seen on next screen. 
 

 Tap on any date folder to view 

photos clicked on that day.  
 

 Photos can be selected, viewed, 

edited with a description, sent via 

sharing options. 
 

  is to search photos date wise.  
 

 'New' option opens camera  for new 

photo. 

 

  



 



 

 
 

 

Clicking Photos 
 
 

 

 Before starting any capturing 

through Mystery Media PRO for the 

first time, you need to agree to the 

terms and conditions of the App.  
 

 Alternatively, you will be asked to 

allow Mystery Media PRO to access 

Camera and Microphone.  

 

 

  



 


